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Customer Order Form - Bespoke Trainer Tags 
 
Customer Information: 

Name:   

Email:   

Phone Number:   

Delivery Address:   

Building Name/Number  

Street Address  

Town  

County  

Postcode   

 
Tag Specification: 

Metal Tag 1 Tag 2 Multiple Tags 

Sterling Silver    

Gold Vermeil    

Gold (18 carat)    

Platinum    

Gem Stones     

 

Customer Order Ref  

Preferred Delivery Date  

 
Standard Tag Dimensions: 

 
 

Personalisation Tag 1 Tag 2 Multiple 

Text      

Font Style    

Image    

Finish    

Engraving style Deep cut (in) Relief (above)  

Artwork file supplied    

Send any artwork files to orders@ingot-online.com quoting your order reference 

mailto:orders@ingot-online.com


www.ingot-online.com 
 

Tag 1       Tag 2  

 
 
 
Write your preferred text on to the templates above and we will send you back three alternative 
styles to choose from. 
 
For non-standard Tag dimensions please send us your image electronically so we can assess your 
design for casting and production. 
 
Additional Details (e.g. gemstones required) 
__________________________________________________________________________________
__________________________________________________________________________________ 
__________________________________________________________________________________ 
 
30 Day Fixed Price Quote (valid from design approval) 
Tag 1     £ 
Tag 2    £ 
Multiple Per Tag  £ 
 
Shipping and Payment: 
Royal Mail Special Delivery Guaranteed by 1pm; Signed for service:  
Delivery £9.99 for orders under £250, free delivery for orders over £250   
 
Amount Due    £ 
 
Payment Method:  
Credit Card  We will call you to take payment over the phone for security purposes 
Bank Transfer  We will share our Barclays Bank Business Account details with you 
   
Payment is due upon design approval. We will only cast your Tag once payment has been received 
 
Additional Notes/Comments: 
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________ 
 
Terms and Conditions: 
All orders are subject to acceptance by Ingot Online. We reserve the right to decline orders at our discretion. Prices for 
bespoke Tags may vary based on design, materials, and other factors. The final price will be communicated to the customer 
before production begins. All payments to be made in GBP. Orders cancelled after final design approval may not be eligible 
for a refund. We are committed to delivering high-quality bespoke accessories. If there are any concerns about the 
received product, please contact us within 14 days of receipt. We are not responsible for delays caused by unforeseen 
circumstances or events beyond our control. Customers are responsible for providing accurate information during the 
order process. Ingot Online reserves the right to modify these terms and conditions. Customers will be notified of any 
changes. These terms and conditions are governed by the UK law.  

Thank you for your order 


